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Singapore Institute of Materials Management 

❑ Course Objective
To help participants to acquire the fundamental knowledge of the warehouse management

❑ Who Should Attend?
Supply Chain Executives, Logistics Officer, Logistics Executives, Logistics Analyst,
Distribution Officers, Materials Handlers, Logistics Supervisors, Logistics Managers

❑ Entry Requirement
Participants must complete secondary school education.

Participants must be 18 years of age or older to qualify for admission to the course.

❑ Perform LOGISTICS & TRANSPORT OPERATIONS (PLTO) Program Coverage
The PLTO course consists of 5 sessions:16  hrs

SYLLABUS 

A1: Logistics Fundamentals 
• Types of delivery operations
• Safety in Logistics
• Fleet Management System
• Contingency Transport Planning
• Resource Management

A2: Logistics Process 
• Process customer order /

• Raise picking list/pick goods

• Update inventory records

• Stage goods to outbound area and raise Delivery Order

• Interpret delivery schedules, schedule and arrange deliveries

• Update billing details.

A3 Customer Service 
• Customer Service in the Logistics Sector

• Characteristics of providing good customer services

• How do you evaluate customer service?

• Enhancing customer service levels.

 WSQ PERFORM LOGISTICS & TRANSPORT OPERATIONS (PLTO) 

with SSG Funding (Up to $385 funding)* 
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A: Course Fees for INDIVIDUAL (SG Citizen more than 40 years old) 

Course 
Full 
Course 
Fee 

Funding 

>40 yrs old

Nett 
Course 
Fee 

App 

Fee 

Total 

Fee 

SFC 

(if applicable) 

PLTO $550 $385 $165 $25 $190 $0 fee 

         App Fee = Application fee      SFC= SkillsFuture Credit (Personal=$500/$1K) 

B: Course Fees for INDIVIDUAL (SG Citizen less than 40 years old + PR) 

Course 
Full 
Course 
Fee 

 Funding 

 <40 yrs old 

Nett 
Course 
Fee 

App 

Fee 

Total 

Fee 

SFC 

(if applicable) 

PLTO $550 $275 $275 $25 $300 $0 fee 

         App Fee = Application fee      SFC= SkillsFuture Credit (Personal=$500/$1K) 

For companies and PR kindly contact SIMM (WhatsApp 9818 4211) 
for funding details.

❑ Registration Process
Check your SF Credit amount: Check your Skills Future Credit amount:

https://tinyurl.com/r5s4k2xh

❑ Refund of Fees / Cancellation
Refund for notice of withdrawal must be given according to the Terms and Conditions
reflected in the website.  SIMM reserves the right to cancel/postpone the course due
to unforeseen circumstances.

❑ Award of Certificate:
To achieve the OpenCert awarded by SSG, candidates must attain:

1. Attain 75% of class attendance.

2. Be competent in the written assessment.

❑ Inquiries: Email: info@simm.org.sg      Tel: 6653 1233   Website: www.simm.org.sg
Corporate Office / Training Venue: 728A Geylang Road Singapore 389639 

 Contact Francis @ WhatsApp: +65 9818 4211  

https://tinyurl.com/r5s4k2xh
mailto:info@simm.org.sg



