
Certificate in AI Supply 
Chain Management



Mastering 
the Future 

of 
Intelligent 
Logistics



Course 
Objectives

The primary goal of this course is to equip logistics professionals 
with the foundational knowledge and practical skills required to 
integrate Artificial Intelligence into modern supply chain 
operations.

The objectives are to:

• Demystify AI Technology: Provide a clear understanding of AI, 
Agentic AI, and Digital Supply Chains within a logistics context.

• Master Prompt Engineering: Teach the "rules of the road" for 
interacting with Large Language Models (LLMs) to ensure high-
quality, accurate outputs.

• Optimize Operational Efficiency: Demonstrate how AI tools 
can automate repetitive manual tasks in warehousing, 
inventory, and procurement.

• Enhance Strategic Decision-Making: Enable participants to 
use AI-driven data to move from reactive troubleshooting to 
proactive, actionable insights.



Learning 
Outcomes

Upon successful completion of this certificate, participants 
will be able to:
• Apply Prompt Techniques for Logistics: Construct precise, 

clear prompts to extract shipment updates, data 
summaries, and status reports from AI assistants.

• Execute Smart Inventory Strategies: Utilize AI orchestration 
principles to monitor stock levels, reduce human error, and 
prevent stockouts or overstocking.

• Implement Digital Procurement Workflows: Automate 
routine documentation and perform complex "make-or-
buy" analyses using Total Cost of Ownership (TCO) 
variables.

• Manage Supplier Risk: Evaluate and score supplier 
portfolios based on multi-criteria factors including financial 
volatility, ESG compliance, and regional disruptions.



Who Should 
Attend?

Logistics Managers
Supply Chain Executives, 
Logistics Officer, 
Logistics Executives, 
Logistics Analyst, 
Distribution Officers, 
Materials Handlers, 
Logistics Supervisors,
Warehouse Executives
Production Planners



Entry 
Requirement

• Participants should pass secondary 
school education or a diploma from a 
recognized institution. 

• Participants must be 18 years of age or 
older to qualify for admission to the 
course.

• Preference will be given to those with at 
least 5 years of working experience in the 
logistics industry. 



CURRICULUM 
BREAKDOWN



Module 1: 
PROMPT 
Management
in Logistics.

• The Standard of Prompting: Learn the 
"basic rules" of Prompt Engineering—
precision in instructions leads to accuracy 
in data.

• Human-in-the-Loop (HITL): Strategic 
understanding of AI as an augmentation 
tool for human intelligence.

• Actionable Skill: Write a "Scenario 
Assistant" prompt to receive instant 
dashboard status updates.



Module 2: 
Introduction 
to AI in the 
Supply Chain

• Digital Supply Chain Evolution: 
Transitioning from manual work to 
automated, end-to-end visibility.

• Agentic AI: Introduction to autonomous 
agents that process natural language to 
assist in complex planning.

• Actionable Skill: Differentiate between 
traditional manual tracking and AI-driven 
real-time visibility.



Module 3: 
Inventory & 
Warehouse 
Management

• Inventory Orchestration: Automated 
monitoring to prevent costly stockouts or 
overstocking.

• Smart Warehousing: Using AI to identify 
orders and optimize product placement.

• Error Reduction: Utilizing AI pattern 
recognition to spot defects before they 
leave the warehouse.

• Actionable Skill: Identify and resolve 
critical bottlenecks in a logistics network 
using AI logic.



Module 4: AI-
Driven 
Procurement 
& Strategic 
Sourcing

• Digital Procurement: Automation of 
routine documentation and intelligent 
data entry.

• Total Cost of Ownership (TCO): Use AI to 
perform "make-or-buy" analyses aligned 
with real-time demand.

• Simulation: Act as a Supplier Risk Analyst 
to evaluate financial volatility, regional 
weather disruptions, and ESG compliance.



COURSE 
FORMAT & 
INVESTMENT

Feature Description

Duration
1-Day Face-to-Face "Action Workshop" 

(6 Hours)

Learning Path Interactive Simulation + Online Quizzes + 
Case Analysis

Outcome Able to develop dashboards for logistics KPI

Course Fee/ Funding
$300.00 

(can claim NTUC UTAP up to $150.00)



Refund of 
Fees/Cancellation

1. Notice of withdrawal must be given 
according to the terms stated in the Terms 
and Conditions for enrolment.
2. SIMM reserves the right to 
cancel/postpone the course due to 
unforeseen circumstances.
3.Refund policy: Refer to SIMM website for 
refund policy at: 
https://www.simm.org.sg/student/Refund_
Policy_&_Refund_Request_Form.pdf

https://www.simm.org.sg/student/Refund_Policy_&_Refund_Request_Form.pdf
https://www.simm.org.sg/student/Refund_Policy_&_Refund_Request_Form.pdf


Award of 
Certificate

To achieve the award of Certificate in AI 
Supply Chain Management, awarded by 
SIMM, 

a. candidates must submit all assignments 
b. pass the assessments with and 
c. attend at least 75% of the sessions..



FUNDING 
from NTUC

a. NTUC Union Member Funding (UTAP)
b. NTUC members enjoy up to $150.00 
funding. 
c. SIMM students enjoy NTUC FUNDING 
membership.



Inquiries

Tel: 66531233    Website: www.simm.org.sg
Email: info@simm.org.sg

Francis: Whatsapp: +6598184211

Corporate Office / Training Venue:
728A Geylang Road Singapore 389639
(opp Paya Lebar MRT station)

http://www.simm.org.sg/
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